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Overdose occurs-
911 is contacted

TOLL-FREE: 1-833-519-2735

Police departments enter
data into CIMS

CONNECT person-centered
post overdose follow-up
occurs within 72 hours

Provide information and
community resources

First responders arrive;
overdose treated

CONNECT Outreach Team (CONNECT
police officer and recovery coach)

notified of a recent overdose 

Wellness plan co-created
with participant and

CONNECT Outreach Team

CONNECT Outreach Team
does follow-up for 2-5 days. 

Tapestry Health, RECOVER
Project, Community

Health Center of Franklin
County

Clinical & Support
Options, North Quabbin

Recovery Center,
GAAMHA Inc.

Tapestry Health
Harm Reduction kit

Love in a Backpack,
teddy bears and

books for children

Children's Advocacy
Center, North Quabbin
Community Coalition,

Bridge Team 

CONNECT Outreach Team provides
referrals to community services based

on individual's identified needs


